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ABSTRAK 

 

Fellya Jesica Pariury. 2022 ” Faktor-Faktor Yang Berhubungan Dengan Mutu 

Pelayanan Kesehatan Di Era Pandemic Covid-19 Di Puskesmas Halong Kota 

Ambon”. (dibimbing oleh :  Nenny Parinussa, Feby Manuhutu) 
 
Mutu pelayanan kesehatan adalah kesesuaian antara pelayanan  kesehatan  yang 

diberikan dengan kebutuhan yang diinginkan pasien atau kesesuaian dengan 

ketentuan standar pelayanan. Pada masa pandemi COVID-19, upaya kesehatan 

masyarakat tetap dilaksanakan dengan memperhatikan skala prioritas. Puskesmas 

merupakan garda terdepan dalam memutus mata rantai penularan COVID-19, tetap 

melaksanakan pelayanan dasar untuk memenuhi kebutuhan masyarakat akan 

pelayanan kesehatan. Penelitian ini dilakukan di Puskesmas Halong Kota Ambon. 

Penelitian ini bertujuan mengetahui faktor-faktor yang berhubungan dengan mutu 

pelayanan kesehatan di era pandemic covid-19 di Puskesmas Halong Kota Ambon. 

Penelitian ini menggunakan pendekatan Cross sectional dengan 62 sampel di 

Puskesmas Halong Kota Ambon, analisis Univariat dan Bivariat menggunakan Chi 

square. Teknik pengambilan sampel adalah dengan perhitungan menggunakan rumus 

slovin, alat ukur yang digunakan adalah kuesioner hasil uji statistik dengan uji chi 

square diperoleh data tidak memenuhi syarat, maka nilai yang dilihat yaitu fisher 

exact test, dengan hasil penelitian variabel yang berhubungan mutu pelayanan 

kesehatan di era pandemic covid-19 adalah cepat tanggap ( p value = 0,001 < 0,05), 

kehandalan ( p value = 0,140 > 0,05, jaminan ( p value = 0,009 < 0,05), empati ( p 

value = 0,009 < 0,05), bukti langsung ( p value = 0,095 > 0,05). Berdasarkan 

penelitian ini diharapkan petugas kesehatan puskesmas halong lebih meningkatkan 

mutu pelyananan kesehatan dengan menjaga keseimbangan antara pemenuhan 

kebutuhan penanganan pandemic dan pemenuhan dalam pelayanan kesehatan 

esensial, agar tidak terjadi peningkatan kasus penyakit lain setelah pandemic Covid-

19 usai. 

 

 

Kata kunci: Cepat Tanggap, Kehandalan, Jaminan, Empati, Bukti Langsung, 

Mutu Pelayanan Kesehatan  
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ABSTRACT 

 

Fellya Jesica Pariury. 2022 "Factors Relating to the Quality of Health Services 

in the Era of the Covid-19 Pandemic at the Halong Health Center in Ambon 

City". (guided by :  Nenny Parinussa, Feby Manuhutu) 

  

The quality of health services is the compatibility between the health services 

provided and the patient's desired needs or compliance with the provisions of service 

standards. During the COVID-19 pandemic, public health efforts are still carried out 

by taking into account the priority scale. The health center is the front line in breaking 

the chain of transmission of COVID-19, continuing to carry out basic services to 

meet the community's need for health services. This research was conducted at 

Halong Health Center, Ambon City. This study aims to determine the factors related 

to the quality of health services in the era of the covid-19 pandemic at the Halong 

Health Center, Ambon City. This study used a cross sectional with 62 samples at 

Halong Health Center Ambon City, Univariate and Bivariate analysis using Chi 

square. The sampling technique was calculated using the Slovin formula, the 

measuring instrument used was a questionnaire the results of statistical tests with the 

chi square test obtained that the data did not meet the requirements, then the value 

seen was the fisher exact test, with the results of the research variables related to the 

quality of health services in the era of the covid-19 pandemic, which was 

responsiveness (p value = 0.001 < 0.05), reliability (p value = 0.140 > 0.05), 

assurance (p value = 0.009 < 0.05), empathy (p value = 0.009 < 0.05), tangible (p 

value = 0.095 > 0.05). It is hoped that the health workers of the Halong Public Health 

Center will further improve the quality of health services by maintaining a balance 

between meeting the needs of handling pandemics and fulfilling essential health 

services, so that there will be no increase in cases of other diseases after the Covid-19 

pandemic is over. 

  

  

Keywords: Responsiveness, Reliability, Assurance, Empathy, Tangible, Quality of 

Health Services  
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