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ABSTRAK 

 

Oktovin Riry . 2022 ” Hubungan kinerja kepala ruangan dan ketua tim dengan 

kepuasan perawat pelaksana terhadap penerapan MPKP di rumah sakit umum 

piru ”. (dibimbing oleh :  Nenny Parinussa, Feby Manuhutu) 

 

 

Kinerja adalah tingkat pencapayan hasil atas pelaksanaan tugas tertentu. Beberapa 

variable yang berhubungan dengan kinerja adalah fungsi menejemen kepala ruangan, 

ketua tim dan perawat pelaksan. RSUD Piru merupakana rumah sakit milik pemerintah 

kabupaten seram bagian barat yang selalu meningkatkan mutu pelayanan kesehatan, 

salah satunya dengan melaksanankan MPKP di 5 ruang rawat inap. Namun sampai saat 

ini belum perna dilakukan penelitian tentang pelaksanaan fungsi menejemen kepala 

ruang dangan kinerja perawat pelaksana di ruangan MPKP. Penelitian ini merupakan 

penelitian deskriptif, dengan bertutujuan untuk mengetahui hubungan kinerja kepala 

ruangan dan ketua tim dengan kepuasan perawat pelaksana terhadap penerapan MPKP 

dirumah sakit umum piru. Desain penelitian ini menggunakan penelitian observasional, 

dengan menggunakan rancangan cross sectional study.Dengan jumlah sampel 86 

responden. Hasil uji statistik dengan uji chi square diperoleh data tidak memenuhi 

syarat, maka digunakan alternative fisher exact test dengan hasil terdapat hubungan 

antara kinerja kepala ruangan dangan kepuasan perawat ( p = 0,0002 ) , kepuasan ketua 

tim dengan kepuasan perawat pelaksana (p = 0,0003). Dari penelitian ini dapat 

dijadikan sebagai sumber informasi dan reverensi yang nantinya digunakan sebagai 

masukan untuk selanjutnya dalam pengembangan ilmu pengetahuan dan peleyanan 

Kesehatan terutama bagi perawat agar lebih memehami hungan kinerja kepala ruangan 

dan ketua tim dengan kepuasan perawat pelaksana terhadap penerapan MPKP dirumah 

sakit umum piru.  

 

 

 

 

 

Kata kunci :  Kinerja Kepala Ruanagan, Kinerj Ketua Tim, Kepuasan Perawat 

Pelaksana, MPKP  
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ABSTRACT 

 

Oktovin Riry . 2022 "The relationship between the performance of the head of the room 

and the team leader with the satisfaction of implementing nurses on the implementation 

of MPKP in the Piru General Hospital". (supervised by : Nenny Parinussa, Feby 

Manuhutu) 

 

Performance is the level of achievement of results on the implementation of certain 

tasks. Several variables related to performance are the management function of the 

head of the room, team leader and implementing nurse. 

Piru Hospital is a hospital owned by the government of the western part of Seram 

Regency which always improves the quality of health services, one of which is by 

implementing MPKP in 5 inpatient rooms. However, until now, no research has been 

conducted on the implementation of the management function of the head of the room 

and the performance of the implementing nurse in the MPKP room. This study is a 

descriptive study, with the aim of knowing the relationship between the performance of 

the head of the room and the team leader with the satisfaction of implementing nurses 

on the implementation of MPKP in Piru General Hospital. The design of this study used 

an observational study, using a cross sectional study design. With a sample of 86 

respondents. The results of statistical tests with the chi square test obtained that the 

data did not meet the requirements, then the alternative fisher exact test was used with 

the results that there was a relationship between the performance of the head of the 

room and nurse satisfaction (p = 0.0002), team leader satisfaction with implementing 

nurse satisfaction (p = 0, 0003). From this research, it can be used as a source of 

information and references which will later be used as input for further development of 

science and health services, especially for nurses to better understand the relationship 

between the performance of the head of the room and the team leader with the 

satisfaction of implementing nurses on the implementation of MPKP in the Piru 

General Hospital. 

 

 

 

Keywords: Performance of the head of the room, the performance of the team leader 

with the satisfaction of implementing nurses on MP 
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