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ABSTRAK 

 

Juan C. Batiemuata, 2022. “Hubungan fungsi planning dan controlling middle 

manager dengan sistem rotasi perawat pelaksana 2022” ( Dibimbing oleh: N. 

Parinussa dan L.M.Y. Janwarin) 

 

Rumah sakit merupakan institusi pelayanan kesehatann kepada masyarakat 

wajib terakreditasi dengan tujuan meningkatkan mutu pelayanan sekaligus melindungi 

keselamatan pasien dan menyelanggarakan pelayanan kesehatan secara professional 

dan berkualitas. (Republik, 2017). Salah satu Sumber Daya Manusia (SDM) terbesar 

tenaga kesehatan adalah perawat. Perawat merupakan ujung tombak keberhasilan 

dalam menjaga pasien selama 24 jam dalam mempertahankan kesehatan serta 

keselamatan pasien. hal ini disampaikan oleh National Health Service (NHS) 

Improvement, 2018. Jenis penelitian ini menggunakan Literatur Review. Tujuan 

Penelitian ini adalah untuk mengetahui hubungan fungsi planning dan controlling 

middle manager dengan sistem rotasi perawat pelaksan. Desain penelitian ini adalah 

deskriptif dengan menggunakan metode Systematic Review. Metode ini digunakan 

untuk mengkaji hasil penelitian pihak lain, yaitu data yang dihasilkan dari penelitian 

sebelumnya. Penelitian ini menggunakan jurnal Nasional yang berjumlah 10 jurnal. 

Hasil penelitian berdasarkan Systematic Review dari 10 jurnal penelitian menunjukan 

bahwa terdapat hubungan fungsi planning dan controlling middle manager dengan 

sistem rotasi perawat pelaksana  

 

Kata Kunci: Planning, Controlling, Middle Manager, Rotasi, Perawat Pelaksana 
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ABSTRACT 

 

Juan C. Batiemuata, 2022. “The relationship between planning and controlling 

middle manager functions with the 2022 nurse rotation system” (Supervised by: 

Ns. N. Parinussa. and L.M.Y. Janwarin) 

 

The hospital is an institution that provides health services to the community, 

which must be accredited with the aim of improving the quality of services while 

protecting patient safety and providing professional and quality health services. 

(Republic, 2017). One of the largest human resources (HR) for health workers is nurses. 

Nurses are the spearhead of success in keeping patients for 24 hours in maintaining 

patient health and safety. this was conveyed by the National Health Service (NHS) 

Improvement, 2018. This type of research uses the Literature Review. The purpose of 

this study was to determine the relationship between the planning and controlling 

functions of the middle manager and the nurse rotation system. The design of this 

research is descriptive using the Systematic Review method. This method is used to 

examine the results of other parties' research, namely data generated from previous 

research. This research uses 10 national journals. The results of the study based on 

reviews from 10 research journals showed that there was a relationship between the 

planning and controlling functions of the middle manager and the rotation system of 

implementing nurses 

 

Keywords: Planning, Controlling, Middle Manager, Rotation, of Implementing Nurses 
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