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ABSTRAK 

Maria Liberatha Takndare, 2022. “Hubungan discharge planning dan dukungan 

keluarga dengan kepatuhan kontrol pasien jiwa di poli klinik RSKD Provinsi 

Maluku” (Dibimbing oleh : N. Parinussa Dan F.A. Tasijawa) 

Kepatuhan kontrol merupakan tindakan yang wajib dipatuhi oleh pasien. Kepatuhan 

kontrol dalam pelayanan kesehatan terdiri dari tindakan keperawatan salah satunya 

perencanaan pulang atau discharge planning yaitu dengan memberikan pendidikan 

kesehatan berupa cara minum obat,cara mengatasi kekambuhan serta tanggal kontrol 

kembali dan hal itu dibantu oleh keluarga. Dukungan keluarga merupakan salah satu 

faktor yang mempengaruhi kepatuhan pasien dalam melakukan kontrol, dimana 

dukungan tersebut berupa dukungan emosional, dukungan penghargaan, dukungan 

instrumental dan dukungan infomasi. Penelitian ini bertujuan untuk mengetahui 

hubungan discharge planning dan dukungan keluarga dengan kepatuhan kontrol pasien 

jiwa di poli klinik RSKD Provinsi Maluku. Metode yang digunakan yaitu penelitian 

kuantitatif, jenis penelitian cross sectional  dan menggunakan uji Chi-Square. Besar 

sampel dalam penelitian ini yaitu 67 responden. Hasil penelitian ini menunjukan bahwa 

ada hubungan yang siginifikan antara discharge planning dan dukungan keluarga 

dengan kepatuhan kontrol pasien jiwa dengan (p value <0,05). Kesimpulan ada 

hubungan discharge planning dan dukungan keluarga dengan kepatuhan kontrol pasien 

jiwa di Poli Klinik RSKD Provinsi Maluku. Diharapkan perawat dapat meningkatkan 

komunikasi dan pendidikan kesehatan bagi pasien dan keluarga. 

Kata kunci : Discharge planning, dukungan keluarga dan kepatuhan kontrol 

pasien jiwa. 
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ABSTRACT 

Maria Liberatha Takndare, 2022. " The correlation of discharge planning and 

family support with mental patient control compliance in polyclinic RSKD 

Provinsi Maluku”. (Mentored by: N. Parinussa And F.A. Tasijawa) 

Compliance control is an action that must be obeyed by the patient. Compliance control 

in health services consists of nursing actions, one of which is discharge planning, 

namely by providing health education in the form of how to take medication, how to 

deal with relapse and the date of return of control and this is assisted by the family. 

Family support is one of the factors that influence patient compliance in controlling, 

where the support is in the form of emotional support, appreciation support, 

instrumental support and informational support. The purpose of this study  aims to 

know the correlation of discharge planning and family support with mental patient 

control compliance in Polyclinc RSKD Provinsi Maluku. The method of research used 

was quantitative research using a type of cross sectional research of this study were 

tested using the Chi-Square testh. The large sample in this study is 67 respondents. The 

results This study shows that there is a significan correlation between discharge 

planning and family support with mental patient control compliance (p value <0.05). 

The conclusion is that there is a correlation between discharge planning and family 

support with mental patient control compliane in polyclinic RSKD Provinsi Maluku. 

Nurse are expected to improve communication and health education for pattients an 

families 

Key words: Discharge planning, family support and mental patient control 

compliance 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

DAFTAR ISI 

 
HALAMAN SAMPUL .................................................................................................... i 

HALAMAN JUDUL ....................................................................................................... ii 

HALAMAN PENGESAHAN ....................................................................................... iii 

HALAMAN PERNYATAAN ORISINALITAS ......................................................... iv 

KATA PENGANTAR .................................................................................................... v 

ABSTRAK ..................................................................................................................... vii 

ABSTRACT ................................................................................................................. viii 

DAFTAR ISI .................................................................................................................. ix 

DAFTAR TABEL .......................................................................................................... xi 

DAFTAR GAMBAR .................................................................................................... xii 

DAFTAR LAMPIRAN ............................................................................................... xiii 

DAFTAR ARTI LAMBANG, SINGKATAN DAN ISTILAH ................................ xiv 

BAB I PENDAHULUAN ............................................................................................... 1 

A. Latar Belakang ....................................................................................................... 1 

B. Rumusan Masalah ................................................................................................. 7 

C. Tujuan Penelitian ................................................................................................... 7 

D. Manfaat Penelitian ................................................................................................. 8 

BAB II TINJAUAN PUSTAKA .................................................................................. 10 

A. Tinjauan Umum Tentang Gangguan Jiwa ........................................................... 10 

B. Tinjauan Umum Tentang Discharge Planning ................................................... 22 

C. Tinjauan Umum Tentang Dukungan Keluarga ................................................... 30 

D. Tinjauan Umum Tentang Kepatuhan .................................................................. 36 

E. Hubungan Discharge Planning Dan Dukungan Keluarga Dengan Kepatuhan 

Kontrol Pasien Jiwa .................................................................................................... 40 

F. Kerangka Konsep ................................................................................................ 43 

G. Hipotesis Penelitian ............................................................................................. 43 

BAB III METODE PENELITIAN .............................................................................. 44 

A. Jenis Penelitian .................................................................................................... 44 



x 
 

B. Lokasi Dan Waktu Penelitian .............................................................................. 44 

C. Populasi Dan Sampel ........................................................................................... 44 

D. Variabel Penelitian .............................................................................................. 46 

E. Defenisi Operasional ........................................................................................... 47 

F. Instrument Penelitian ........................................................................................... 48 

G. Teknik Dan Prosedur Pengumpulan Data ........................................................... 50 

H. Pengolahan Dan Analisa Data ............................................................................. 51 

I. Etika Penelitian .................................................................................................... 54 

BAB IV HASIL DAN PEMBAHASAN ...................................................................... 55 

A. Hasil Penelitian .................................................................................................... 55 

B. Pembahasan ......................................................................................................... 60 

BAB V PENUTUP ........................................................................................................ 72 

A. Kesimpulan .......................................................................................................... 72 

B. Saran .................................................................................................................... 72 

DAFTAR PUSTAKA ................................................................................................... 74 

LAMPIRAN .................................................................................................................. 80 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR TABEL 

 

Tabel 3. 1 Defenisi Operasional ..................................................................................... 47 
 

Tabel 4. 1 Distribusi responden berdasarkan karakteristik demografi pasien gangguan 

jiwa di poli Klinik Jiwa RSKD Provinsi Malukua Tahun 2022………………………..55 

 

Tabel 4. 2 Distribusi Karakteristik Responden Pasien Gangguan Jiwa Berdasarkan 

Penilaian Discharge Planning Oleh Keluarga Di Poli Klinik Jiwa RSKD Provinsi 

Maluku Tahun 2022 ....................................................................................................... 57 

 

Tabel 4. 3 Distribusi Karakteristik Responden Pasien Gangguan Jiwa Berdasarkan 

Dukungan Keluarga Di Poli Klinik Jiwa RSKD Provinsi Maluku Tahun 2022 ............ 57 

 

Tabel 4. 4 Distribusi Karakteristik Responden Pasien Gangguan Jiwa Berdasarkan 

Kepatuhan Kontrol Di Poli Klinik Jiwa RSKD Provinsi Maluku Tahun 2022 .............. 58 

 

Tabel 4. 5 Hasil Uji Chi-Square Hubungan Discharge Planning Dan Kepatuhan Kontrol 

Pasien Gangguan Jiwa Di Poli Klinik RSKD Provinsi Maluku Tahun 2022. ................ 59 

 

Tabel 4. 6 Hasil Uji Chi-Square Dukungan Keluarga Dan Kepatuhan Kontrol Pasien 

Gangguan Jiwa Di Poli Klinik RSKD Provinsi Maluku Tahun 2022. ........................... 60 

 

 

 

 

 

 

 



xii 
 

DAFTAR GAMBAR 

 

Gambar 3. 1 Bagan Kerangka Konsep Penelitian .......................................................... 43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR LAMPIRAN 

Lampiran  1 Surat Keputusan ......................................................................................... 80 

Lampiran  2 Surat Pengambilan Data Awal ................................................................... 81 

Lampiran  3 Informed Consent ....................................................................................... 82 

Lampiran  4 Karakteristik Demografi Pasien Jiwa ......................................................... 83 

Lampiran  5 Kuesioner Discharge Planning .................................................................. 85 

Lampiran  6 kuesioner Dukungan Keluarga ................................................................... 87 

Lampiran  7 Lembar Kontrol .......................................................................................... 90 

Lampiran  8 Lembar Discharge Planning RSKD Provinsi Maluku .............................. 91 

Lampiran  9 Surat Ijin Penelitian .................................................................................... 92 

Lampiran  10 Rekomendasi Penelitian ........................................................................... 93 

Lampiran  11 Surat Penarikan Penelitian ....................................................................... 94 

Lampiran  12 Surat Keterangan Penarikan ..................................................................... 95 

Lampiran  13 Master Tabel ............................................................................................ 96 

Lampiran  14 Hasil Olah Data ........................................................................................ 97 

Lampiran  15 Dokumentasi .......................................................................................... 101 

  

 

 

 

 

file:///D:/DATA%20PROPOSAL/SKRIPSI/SKRIPSI%20EDIT%201.docx%23_Toc108519805
file:///D:/DATA%20PROPOSAL/SKRIPSI/SKRIPSI%20EDIT%201.docx%23_Toc108519816


xiv 
 

DAFTAR ARTI LAMBANG, SINGKATAN DAN ISTILAH 

Daftar Arti Lambang 

% : Persent 

< : Kurang dari 

> : Lebih dari 

r : Reliable 

p : Nilai hasil uji statistik 

n : Frekuensi 

Daftar Singkatan 

KIS  : Kartu Indonesia Sehat 

BPJS  : Badan Penyelengara Jaminan Sosial 

RSKD  : Rumah Sakit Khusus Daerah 

ODGJ  : Orang Dengan Gangguan Jiwa 

NCSS  : National Council for the Sosial Studies 

JCAHO : The Joint Commission for Accreditation of Healthcare 

Organization  

WHO  : Word Health Organization 

KBBI  : Kamus Besar Bahasa Indonesia  

Daftar Istilah 

Discharge Planning  : Perencanaan Pulang 

Correlation Coefisien  : Koefisien Korelasi 

Feedback    : Umpan Balik 

 

 

 


