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ABSTRAK 

Samangun Hanelore Zanty Alisya, 2023 “Hubungan Verbal Abuse dan Peran 

Petugas Panti dengan Kesehatan Mental Lansia di PSTW Inakaka Ambon”. 

(Dibimbing Oleh : S. R. Maelissa dan V. Y. Tomasoa) 

Verbal Abuse meningkat disebabkan karena lansia merupakan salah satu kelompok 

yang rentan  mengalami gangguan mental, sehingga verbal abuse pada lansia dapat 

menyebabkan dampak yang cukup serius, salah satunya adalah masalah kesehatan 

mental seperti kecemasan, stress, depresi, dan masalah kesehatan mental lainnya. 

Biasanya lansia yang tinggal di panti werdha memiliki tingkat terjadi gangguan 

mental yang lebih tinggi dari pada lansia yang tinggal bersama keluarga di 

lingkungan masyarakat, sehingga petugas panti memiliki peran yang sangat penting 

untuk meminimalisir terjadinya gangguan mental pada lansia yang tinggal di panti 

werdha. Tujuan penelitian ini adalah untuk mengetahui hubungan verbal abuse dan 

peran petugas panti dengan kesehatan mental lansia di PSTW Inakaka Ambon. 

Penelitian ini menggunakan metode cross sectional. Study cross sectional 

mengamati variabel dependen dan independen dalam waktu yang bersamaan. 

Sampel dalam penelitian ini berjumlah 29 responden. Analisa data menggunakan 

analisa Univariat dan Bivariat. Hasilnya diuji dengan menggunakan uji chi-square 

yang menyatakan ada hubungan antara verbal abuse dengan kesehatan mental 

lansia di PSTW Inakaka Ambon (p-value = 0,000<0,05). Ada hubungan antara 

peran petugas panti dengan kesehatan mental lansia di PSTW Inakaka Ambon (p-

value = 0,000<0,05). Diharapkan agar petugas panti dapat memperhatikan 

pelayanan untuk menurunkan angka terjadinya verbal abuse yang berfokus pada 

kesehatan mental lansia di PSTW Inakaka Ambon. 

Kata Kunci : verbal abuse, peran petugas panti, lansia, kesehatan mental. 
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ABSTRACK 

Samangun Hanelore Zanty Alisya, 2023 "Relationship of Verbal Abuse and the 

Role of Orphanage Officers with Elderly Mental Health at PSTW Inakaka 

Ambon". (Supervised By: S. R. Maelissa and V. Y. Tomasoa) 

Verbal abuse is increasing because the elderly are a group that is vulnerable to 

mental disorders, so verbal abuse in the elderly can cause quite serious impacts, 

one of which is mental health problems such as anxiety, stress, depression and other 

mental health problems. Usually elderly people who live in nursing homes have a 

higher rate of mental disorders than elderly people who live with their families in 

the community, so nursing home staff have a very important role in minimizing the 

occurrence of mental disorders in elderly people who live in nursing homes. The 

purpose of this research is to determine the relationship between verbal abuse and 

the role of nursing staff with the mental health of the elderly at PSTW Inakaka 

Ambon. This study used a cross sectional method. The cross sectional study 

observed the dependent and independent variables at the same time. The number of 

samples in this study 29 respondents. Data analysis used Univariate and Bivariate 

analysis. The results were tested using the chi-square test which stated that there 

was a relationship between verbal abuse and the mental health of the elderly at 

PSTW Inakaka Ambon (p value = 0.000 <0.05). There is a relationship between the 

role of the orphanage staff and the mental health of the elderly in PSTW Inakaka 

Ambon (p value = 0.000 <0.05). It is hoped that nursing home staff can pay 

attention services to reduce the rate of verbal abuse which focuses on the mental 

health of the elderly at PSTW Inakaka Ambon. 

Keywords : verbal abuse, role of nursing home care officers, elderly, mental 

health. 

 

 

 

 

 

 

 

 

 



 
 

x 
 

DAFTAR ISI                   

                                                                                                      Halaman 

SAMPUL LUAR  ............................................................................................. i 

SAMPUL DALAM .......................................................................................... ii 

MOTTO ........................................................................................................... iii 

SURAT PERSETUJUAN ................................................................................ iv 

SURAT PERNYATAAN................................................................................. v 

KATA PENGANTAR ..................................................................................... vi 

ABSTRAK ....................................................................................................... viii 

ABSTRACK .................................................................................................... ix 

DAFTAR ISI .................................................................................................... x 

DAFTAR TABEL ............................................................................................ xii 

DAFTAR GAMBAR ....................................................................................... xiii  

BAB I PENDAHULUAN 

A. Latar Belakang ...................................................................................... 1 

B. Rumusan Masalah ................................................................................. 5 

C. Tujuan Penelitian ................................................................................... 5 

D. Manfaat Penelitian ................................................................................. 6 

BAB II TINJAUAN PUSTAKA 

A. Tinjauan Tentang Lansia ....................................................................... 7 

B. Tinjauan Tentang Verbal Abuse  ........................................................... 13 

C. Tinjauan Tentang Kesehatan Mental  .................................................... 17 

D. Tinjauan Tentang Peran Petugas Panti  ................................................. 22 

E. Kerangka Konsep .................................................................................. 25 

F. Hipotesis  ............................................................................................... 25 



 
 

xi 
 

BAB III METODE PENELITIAN 

A. Jenis Penelitian ...................................................................................... 26 

B. Tempat dan Waktu Penelitian ............................................................... 26 

C. Populasi dan Sampel ............................................................................. 26 

D. Variabel Penelitian ................................................................................ 27 

E. Defenisi Operasional dan Kriteria Objektif ........................................... 28 

F. Instrumen Penelitian .............................................................................. 29 

G. Proses Pengumpulan data ...................................................................... 31 

H. Pengolahan Data .................................................................................... 31 

I. Analisa Data .......................................................................................... 32 

J. Etika Penelitian ...................................................................................... 33 

BAB IV HASIL DAN PEMBAHASAN 

A. Hasil ....................................................................................................... 36 

B. Pembahasan ........................................................................................... 44 

BAB V KESIMPULAN DAN SARAN 

A. Kesimpulan ............................................................................................ 54 

B. Saran ...................................................................................................... 54 

DAFTAR  PUSTAKA 

LAMPIRAN  

 

   

  

 

 



 
 

xii 
 

DAFTAR TABEL 

                                                                                                          Halaman 

Tabel 3.1 Defenisi Operasional ........................................................................ 29 

Tabel 4.1 Karakteristik Responden Berdasarkan Umur di PSTW Inakaka  

 Ambon ............................................................................................. 38 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin di PSTW  

 Inakaka Ambon ............................................................................... 39 

Tabel 4.3 Karakteristik Responden Berdasarkan Tingkat Pendidikan di PSTW  

 Inakaka Ambon ............................................................................... 40 

Tabel 4.4 Karakteristik Responden Berdasarkan Verbal Abuse di PSTW  

 Inakaka Ambon ............................................................................... 41 

Tabel 4.5 Karakteristik Responden Berdasarkan Peran Petugas Panti di PSTW  

 Inakaka Ambon ............................................................................... 41 

Tabel 4.6 Karakteristik Responden Berdasarkan Kesehatan Mental Lansia 

   di PSTW Inakaka Ambon ................................................................ 42 

Tabel 4.7 Hubungan Antara Verbal Abuse dengan Kesehatan Mental Lansia 

 di PSTW Inakaka Ambon ................................................................ 42 

Tabel 4.8 Hubungan Antara Peran Petugas Panti dengan Kesehatan Mental  

 Lansia di PSTW Inakaka Ambon .................................................... 43 

 

 

 



 
 

xiii 
 

DAFTAR GAMBAR 

                                                                                                          Halaman 

Gambar 2.1 Gambar Kerangka Konsep  .......................................................... 25 

Gambar 4.1 Gambar PSTW Inakaka Ambon  .................................................. 36 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1. Surat Permintaan Menjadi Responden 

Lampiran 2. Informed Consent 

Lampiran 3. Lembar Kuesioner Penelitian 

Lampiran 4. Hasil Olah Data 

Lampiran 5. Master Tabel 

Lampiran 6. Dokumentasi Penelitian 

Lampiran 7. SK Pembimbing 

Lampiran 8. Surat Ijin Pengambilan Data Awal 

Lampiran 9. Surat Ijin Penelitian 

Lampiran 10. Surat Pengembalian Selesai Penelitian. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 
 

DAFTAR ARTI LAMBANG, SINGKATAN DAN ISTILAH 

Daftar Arti Lambang 

α  : Alpha 

p  : Phi 

%  : Persen 

<  : Kurang Dari 

>  : Lebih Dari 

Daftar Arti Singkatan 

PSTW  : Panti Sosial Tresna Werdha 

WHO  : World Health Organization 

GFR  : Glomerular Filtration Rate 

BMR  : Basal Metabolisme Rate 

GDS  : Geriatric Depression Scale 

PTSD  : Post Traumatic Stress Disorder



 
 

16 
 

 


