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2 Chronicles 15:7 

“But as for you, be strong and don’t give up, for your work will be rewarded” 
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your God will be with you wherever you go”. 
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ABSTRAK 

Irene Kermatio, 2023. “Hubungan Motivasi Kerja Dan Dukungan Sosial 

Dengan Kinerja Perawat di RS. Bhayangkara TK.III Ambon”. (Dibimbing oleh : 

N. Parinussa dan F Manuhutu). 

         Kinerja perawat merupakan ukuran keberhasilan dalam mencapai tujuan 

pelayanan keperawatan. Kinerja seorang perawat dapat dilihat dari beberapa aspek 

seperti dalam memberikan pelayanan kepada pasien yang mengacu pada perilaku, 

kemampuan professional dan proses keperawatan dalam mencapai atau 

mempertahankan keadaan biologis, psikologis, sosial dan spiritual yang optimal. 

Dalam pelayanan keperawatan motivasi sangat berpengaruh pada kinerja perawat, 

karena motivasi sebagai dorongan dalam melakukan suatu pekerjaan yang memiliki 

konstribusi terhadap kerja perawat, bahkan seorang perawat juga membutuhkan 

Dukungan Sosial baik dari rekan kerja sesama perawat maupun atasan sebagai wujud 

memberikan rasa nyaman fisik maupun psikologis kepada individu untuk mengatasi 

stres. Penelitian ini bertujuan untuk mengetahui hubungan motivasi kerja dan 

dukungan sosial dengan kinerja perawat di Rumah Sakit Bhayangkara TK. III 

Ambon. Metode dalam penelitian ini menggunakan jenis penelitian kuantitatif 

dengan pendekatan cross sectional. Sampel dalam penelitian ini berjumlah 35 

responden yaitu perawat pelaksana dengan teknik total sampling dimana mengambil 

seluruh populasi dijadikan sampel. Berdasarkan hasil penelitian menggunakan uji 

statistik chi square diperoleh ada hubungan motivasi kerja dan dukungan sosial 

dengan kinerja perawat di RS. Bhayangkara TK.III Ambon. Kesimpulan pada 

penelitian hubungan motivasi kerja dengan kinerja perawat didapatkan nilai p=0,000 

kemudian pada penelitian hubungan dukungan sosial dengan kinerja perawat juga 

didapatkan nilai p=0,000 artinya nilai p < 0.05. Dari penelitian ini disarankan dapat 

menjadi bahan informasi untuk mempertahankan motivasi kerja bahkan juga 

dukungan antara sesama rekan kerja sangat diperlukan untuk meningkatkan kinerja 

perawat kearah yang lebih baik. 

 

      Kata kunci : kinerja perawat, motivasi kerja, dukungan sosial. 
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ABSTRACT 

 

Irene Kermatio, 2023. “The Relationship between Work Motivation and Social 

Support and Nurse Performance in Hospitals Bhayangkara TK.III Ambon”. 

(Supervised by: N. Parinussa and F Manuhutu) 

      Nurse performance is a measure of success in achieving health service goals. A 

nurse's performance can be seen from several aspects, such as providing services to 

patients which refers to behavior, professional abilities and the process of achieving 

or maintaining optimal biological, psychological, social and spiritual conditions. In 

service that is full of motivation, it has a big influence on the performance of nurses, 

because motivation is an encouragement to do work that contributes to the work of 

nurses, even a nurse also needs social support from both fellow nurses and superiors 

as a form of providing a sense of physical and psychological comfort. for individuals 

to deal with stress. This study aims to determine the relationship between work 

motivation and social support and the performance of nurses at Bhayangkara TK 

Hospital. III Ambon. The method in this research uses a quantitative type of research 

with a cross sectional approach. The sample in this study consisted of 35 respondents, 

namely implementing nurses using a total sampling technique which took the entire 

sample population. Based on the results of research using the chi square statistical 

test, it was found that there was a relationship between work motivation and social 

support and the performance of nurses in hospitals Bhayangkara TK III Ambon. The 

conclusion of the research on the relationship between work motivation and nurse 

performance was that the value p=0.000 was obtained, then in the research on the 

relationship between social support and nurse performance the value p=0.000 was 

also obtained, meaning the p value <0.05. From this research, it is suggested that it 

can be used as information to maintain work motivation and even support between 

colleagues is very necessary to improve nurses' performance in a better direction. 

                     Keywords: nurse performance, work motivation, social support. 
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